
The reset procedure is date and time sensitive. Do not turn off or restart your device(s) after 

generating files. It will cause the reset process to fail. Generate new file(s) and send them in. 

Leave your device(s) powered on. When you receive the reset file(s) or security code(s) use 

them as soon as possible. If the procedure fails, power cycle your device(s) by turning them off 

and then on again, generate new file(s) and send them in. 
 

Step 1: Download and Install the Camera Utility located here:   

  

www.trendnet.com/camerautility  

  

The file is in a compressed format.  Unzip the file and install the utility.  

  

Step 2: Run the utility, select the camera or NVR to reset, then click the Forgot Password button. Note: If 

you are prompted for a Security Code, skip to the next section. 

  

  
  

Step 3: Click on the Export button. If prompted for a Security Code skip to the next section. After 

generating files do not restart or turn off the camera or NVR. 

  



  
  

Step 4:  Select your Desktop then click the Select Folder button.  

  

  
  



Step 5: Locate the file saved to your desktop and email it to ipcam@trendnet.com or the support 

representative you were working with. 

  

  
  

Uploading encrypted file  

  

You will be emailed an encrypted file that will allow you to reset the password.   Copy this file to your 

desktop.  Run the utility again, select the camera and click the Forgot Password button.  

  

  
  

  

On the Reset Password page, click the Browse button.  Locate and select the file on your desktop.   Enter 

the new password, confirm the password, and then click the Confirm button.   
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Your password will now be reset to the new password you entered.   

  

  

  
 

 

Security Code 

 

If you are prompted for a Security Code as follows, click Cancel.  
 



 
 

 

On the main page of the utility, select the device, then click the Export button on the 

top right. 

 

 
 
 
 
 
 
 
A window will pop up. Give the file a name, then click the Folder icon next to File Path and choose your 
desktop, then click the Confirm button. 

 
 



 
 



Locate the file saved to your desktop and email it to ipcam@trendnet.com or the support 

representative you were working with. 

 

 

 

 

After you receive the Security Codes, run the utility, select the camera, then click the Forgot 

Password button.  
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Enter the Security Code, then click Confirm. Please keep in mind that the secure codes are case 

sensitive.  

 

 

 
 

Your password should be reset to admin or 12345. 


